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Master Computing Introduces... 
A Full IT Department at a fraction of the cost 
 
Small organizations can never justify the expense of an IT department.  So you turn to an outside 

consulting firm.  But that can cost hundreds (perhaps thousands) of dollars every time you pick up the 

ǇƘƻƴŜΦ  ²Ƙŀǘ ƛŦ ǘŜŎƘƴƻƭƻƎȅ ǿŜǊŜƴΩǘ ǎƻ ŜȄǇŜƴǎƛǾŜΚ  9ŦŦƛŎƛŜƴŎȅ ƛǎ ǘƘŜ ƪŜȅΣ ŀƴŘ ǿŜ ƘŀǾŜ ŎǊŀŎƪŜŘ ǘƘŜ 

code!  For a very low monthly fee, you can have unlimited access to a full team of IT professionals.  

No catch!  Unlimited phone, email, remote, and on-site service.  We even include regular tune-ups, 

data backup monitoring, and preventive maintenance for no additional charge. 

Typical Outside Consultants Unlimited Service Plan 

High hourly rates Low monthly payment 

Huge, unexpected repair bills Low monthly payment 

Neither the customer nor the provider can 
operate with a fixed budget 

Fixed technology budget for the customer; 
steady, consistent income for the provider 

You as the customer are financially motivated 
not to call for help 

No additional expense for support; call any time, 
as often as needed 

Tech provider is financially motivated to keep 

your computers broken 

Tech provider is financially motivated to keep 

your computers working flawlessly 

LƴŜŦŦƛŎƛŜƴŎȅ Ҧ higher overall costs 
{ǘǊŜŀƳƭƛƴŜŘ ƻǇŜǊŀǘƛƻƴ Ҧ ǎŀǾƛƴƎǎ ǇŀǎǎŜŘ ƻƴ ǘƻ 

the customer 

Save Thousands of Dollars per Year 

Example 1: Outside Consultant 

Assuming 10 computers in your organization and a typical rate of $95/hour for service calls, expect to 

save $4,200 per year in computer maintenance expenses with our Unlimited Service Plan. 

 

Example 2: In-House IT 

Assuming 50 computers and an annual IT salary of $60,000 (plus taxes and benefits) we can save you 

roughly $42,000 per year. 

 

We are available 24/7/365.  No vacations.  No sick time.  No holidays. 

 

Service Plan options and details are included on the back of this page. 
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 Basic Plus Pro Complete 

Regular software updates -  
Monitored 

    

Regular software updates -  
Enforced 

    

Workstation Anti-Virus 
protection 

    

Server Anti-Virus protection1 

N/A    

Disk Defragmentation 
scheduled and monitored 

    

Regular Hard Drive Scans     

Data Backup configured and 
monitored1     

Router/Firewall Setup     

Router/Firewall configuration 
backup 

    

Unlimited Email Support     

Unlimited Phone Support2     

Unlimited Remote Support2 $25 per 
Incident 

   

Unlimited On-site Support 20% Discount 20% Discount   

Network Mapping and 
Documentation 

    

Network Hardware/Software 
Inventory 

    

Software Licensing Inventory/ 
Compliance 

    

Dell/HP Warranty tracking     

Real-Time trouble alerts     

Three-Year Computer 
Replacement Program 

    

Complete IT Budget Control.     

1) May require purchase of additional 
hardware, software, or services. 

2) Up to 15 minutes per incident. 
3) Standard Windows-based desktop . 

Price may vary for laptops, high-end 
PCs, Macs, etc. 

Note: All covered equipment must be no more 
than four years old.  


